
Planning Bureau
2019 QUARTERLY KEY SERVICE METRICS           

Historic Preservation Cases Processed/Completed

Customers Assisted on the
Zoning Information Line 

Permit Center
Customers Assisted

Project Reviews CompletedProject Applications Received 

COMMUNITY
OUTREACH
ACTIVITIES
AND EVENTS

Q3

82

Q1

97

Q2

134

Q4

109
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Q4: Oct - Dec

Q1: Jan - Mar 

Q2: Apr - Jun

Q2

37

Q1

28

Q3

12

Q4

20

158Q3

142Q1
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212Q2

60

Q3

47

Q1

68

Q2

60

Q4

Q3

3,378

Q1

3,088

Q2

3,670

Q4

3,250

Q3

3,681

Q1

2,610

Q2

3,285

Q4

3,549

To request this information in an alternative format or to request a reasonable accommodation, please contact 
the Development Services Department at longbeach.gov/lbds and 562.570.3807. A minimum of three business 
days is requested to ensure availability; attempts will be made to accommodate requests with shorter notice.

@LongBeachBuilds


